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Year in Review

• 2,790 support requests resolved since 

May 2015

• 484 programming changes completed 

since May 2015

• 3 new organizations added to the DDI-

Community

• 73 days onsite training and 

consulting by DDI Staff.



Client Support Staff

• Patrick McHugh, Client Support Supervisor

• Courtenay Brown, Lead Support Analyst

• Kyle Bieda, Implementation Specialist

• Toni Blackwelder, Support Analyst

• Regina Coleman, Support Analyst

• Tony Gawarecki, Operations Team Lead

• Chad Welsh, System Administrator

• Pam Bostic, Senior Programming Analyst

• Al Gomez, Senior Programming Analyst

• Areca Everage, Programming Analyst/Project Manager



Online Changes Highlights
2015-2016



Online Changes

• 30+ New Online Message Options

• Loan & Investment Principal and Interest 

Breakdown

• Username same as email option

• Loan Payment & Investment Deposit Days

• Disable Profile Option 



Online Changes: New Messages

• For information on the 30+ New 

Messages, attend Kyle’s presentation 

“Customize Online Access”.

– Day/Time



Online Changes: Investment 

Interest Column



Online Changes: Loan Interest 

Column



Online Changes: Username Option



Online Changes: Loan Payment & 

Investment Deposit Days, Profile Option



Online Changes: Loan Payment & 

Investment Deposit Days, Profile Option



Fundraising Highlights
2015-2016



Fundraising Updates
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Fundraising Updates: Giving 

Goal Import



Fundraising Updates: Giving 

Goal Statement



Fundraising Updates: Yearly 

Giving Statement



Fundraising Updates

• For more information on these Fundraising 

Updates, attend Kyle & Courtenay’s 

presentation “Fundraising in DDI-

Connect”.

– Day/Time



Investment & Loan Highlights
2015-2016



Multiple ACH: Investments



Multiple ACH: Loans



Multiple ACH: Account Level



IL187 – Approvals

• Complete Overhaul of 

Investment, Loan, LOC, & 

Portfolio Approvals

• Approvals can now be 

enabled for any transaction 

Code

• One screen for all Financial 

Services Approvals.



IL246 – New Investment Maturity 

Options



IL261 – Process Registrations

• Creates the 

Name/Address Record 

from a Spreadsheet

• Creates an Investor 

Account

• Creates an Investment



IL262 – Process Deposits

• Auto Processes 

Investment Deposits 

from a Spreadsheet



Investment Round Table

• For more information on Investment 

options, see “Investment Round Table” 

hosted by Chris Clark from Disciples 

Church Extension Fund and Pat McHugh 

from DDI.

– Day/Time



Cash Receipting Highlights
2015-2016



Loan Payment – Auto Pay Flag



Instant Transaction Receipt & 

Check Payout

• Demand 

Accounts

• Investment 

Payout

• Investment 

Purchase



Check Cashing & Cash 

Processing

• Check 

Cashing

• Investment 

Payout

• Investment 

Purchase



IL301 – Daily Deposit Report

• Sort By 

Checking 

Account

• Added 

Internal 

Transfers



Name/Address & System Highlights

2015-2016



NA255 – Memo Import

• Great for 

Contact 

Management!



New Memo Fields

• Date Occurred

• Type

• Person 

Responsible

• Primary 

Contact

• Subject

• Topics



CRM Name/Address Search

• Preferred 

Phone Option

• User Based



Processes – 360 View

• 360 View from 

Name/Address 

Processes



Query Tool – New Fields

• NA custom 

fields now 

available

• User/Approver 

for GL



CW07 – Check Export File

• Added 3 New 

Formats

– Key Bank

– Wells Fargo

– Fulton Bank



Discussion, Questions, Comments

Patrick McHugh

pmchugh@ddi.org

support@ddi.org

317.713.2480

mailto:jdoe@ddi.org

