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Year In Review

» 2,790 support requests resolved since
May 2015

» 484 programming changes completed
since May 2015

* 3 new organizations added to the DDI-
Community *

» 73 days onsite training and
consulting by DDI Staff.




Client Support Staff

« Patrick McHugh, Client Support Supervisor
« Courtenay Brown, Lead Support Analyst
« Kyle Bieda, Implementation Specialist

« Toni Blackwelder, Support Analyst

* Regina Coleman, Support Analyst

« Tony Gawarecki, Operations Team Leaad
« Chad Welsh, System Administrator

« Pam Bostic, Senior Programming Analyst
« Al Gomez, Senior Programming Analyst

* Areca Everage, Programming Analyst/Project Manager




Online Changes Highlights
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Online Changes

« 30+ New Online Message Options

* Loan & Investment Principal and Interest
Breakdown

« Username same as email option
* Loan Payment & Investment Deposit Days
* Disable Profile Option

Online Access
' Control




Online Changes: New Messages

 For information on the 30+ New

Messages, attend Kyle's presentation
“Customize Online Access’.

— Day/Time
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Online Changes: Investment

Interest Column

Investment Transactions 2. -

3 [5) [
Transaction Date Description Principal &mount  Interest Armountll Balance
Mumber
2372150 05/31/2015 f:ii';'”““me”t'”t”“tb*'ha”k $0.00 $45.21 $62,000,00
2366982 0473072015 f:ii';'”““me”t'”t”“tb*'ha”k $0.00 $45.21 $62,000,00
2361748 03/31/2015 fji'”"“tm”t'”t“’“tbf"ba”k $0.00 $45.21 $62,000,00
2356461 02/28/2015 fji'”"“tm”t'”t“’“tbf"ba”k $0.00 $45.21 $62,000,00

Pay ireestment interest by bank

2351247 IVETETRC I $0.00 $45.21 $62,000.00
7330215 13/31/2014 fji'”"“tme”t'”t”“thf"ba”k $0.00 §45.21 $62,000,00
2333851 1173072014 ffii';'”““m”t'”t”“thf"ba”k $0.00 §45.21 $62,000,00
2326445 10/31/2014 ffii';'”““m”t'”t”“thf"ba”k $0.00 §45.21 $62,000,00
2373078 0973072014 ffii';'”““m”t'”t”“thf"ba”k $0.00 §45.21 $62,000,00
3317904 0873172014 Pay inwvestment interest by bank $45.71 $62,000,00

Wit P




Online Changes: Loan Interest

Column

Loan Transactions 2. -

BEE
Lr::nssec:iun Date Descriptian .ﬂ.mzit:l Interest  Principal Balance
2376222 06/0852015  Regular loan payment $2,508.00 @ $200.16 $2,348.84 188848946
2371062 053/31/201%  Regular loan payment $2.058.00 @ Pe1vae  $1740.14 19123830
2365818 04/30/2015 Regular loan payment $2,558.00 @ $70%.60  $1759.31 Q19297844
2360603 03/31/2015% Regular loan payment $2,508.00 @ #8363 $1725.37 19473775
2355316 0272852015  Regular loan payment $2,008.00 @ $758.94  $1799.06 196,463,12
2350109 01312015 Regular loan payment $2,558.00 @$128213  $1275.87 19826218
2337803 12/15/2014  Regular loan payment $2,558.00 @ $413.59  $2144.41 19953805
2332478 11/30#2014  Regular loan payment $2.558.00 @ $834.24 $1723.76 20168246
2327192 10/21/2014  Regular loan payment $2.050.00 @ $869.21 $L688.79  J203,406.22
2322028 09/30¢/2014  Regular loan payment $2,558.00 @ $e48.1%  $1709.82 Q205,095.01
2316912 08/31/2014  Regular loan payment $2,558.00 @ $883.55  $1674.45 20680483
2311743 07/31/2014  Regular loan payment $2.058.00 @ $RO0.62 $LG6T.3E B208,479.28
2306664 06/30/2014  Regular loan payment $2.558.00 @ Pe6fA2  $1680.1%  210,146.66
2301519 05/31/2014  Regular loan payment $2,558.00 @ $904.78  $1653.22 (921183584

2296449 04/20/2014  Regular loan payment $2,550.00 91,699,632 $858.37  B213,489.06




Online Changes: Username Option

Web Settings
Web Settings for Org 901 - DDI Demo for Church Extension Funds

......................

Dzer IDs: | Fasswiords | Ernail |

Maxirurn number af charackers: 55

Minirum number of charackers: ©

Bllowed characters:

[ Do MoT allow the username to be part of the email address,




Online Changes: Loan Payment &

Investment Deposit Days, Profile Option

Online-CEF Settings

Base Setkings | i | Emails |

Enabled Features:

| Investment purchases

Require investment deposits to be at leask: 0 days in the future,

| Manage recurring invesktment setkings

Recurring Investment Freguencies Recurring Investment Dates

[] Bimonthlky fevery bwo months) - (Al dates) -
Biweekly (every bwo weeks) 1st

[ paily 2nd =
Mankhly 3rd

[ one time E 4th

[] Each petind Sth

[ cuarkerly fevery three manths) akh

[] semiannually itwice a vear 7th

Semimonthly (bwice a month) ath

ekl o ath o

| Online loan pavments

Apply approved loan pavments: |.ﬁ.utumatically -

Require loan payments ko be at least: 0 days in the Fukure,
Allawy loan payments to be post-dated: 10 days,
| Shiows Profile Screen

Displary: [V] Gender | Ethnicity /| Denomination | Marital status




Online Changes: Loan Payment &

Investment Deposit Days, Profile Option

Investment Deposit: Fund Investment by EFT

50,00 will be withdrawn fram the following bank account and deposited ir
Plus Mote - $50.00 minimum *.

Date of withdrawal: | 03182016 (| p

M March, 2016 [ 13
, T W T F 5
Roufin T3 3 . sl
Bank accou B9 10 11 12
15 15 17 [N )
Type y 230023 205 6

29 30

5

Dr

Cancel

\

A

WY PROFILE LOGOUT

Welcome . .. Tom Testing

Mame: Tom Testing
User Dt tamhblerl2
Last login: Friday, March 18, 2016
Last logout: Monday, February 22, 2015
Last password change: Wednesday, September 11, 2013



Fundraising Highlights

2015-2016
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Fundraising Updates

* Giving Goal Import
* Glving Goal Statement
* Yearly Statement




Fundraising Updates: Giving

Goal Import

L FRS04 - Giving Goals Import

Import mapping: |(Nl:| import mappings exist) hi |E|

Import: Fils: 2
Processing values
Selection mode: (@) Constituents Accaunts

Only create new giving goals (do not update existing goals)

Posting walues

Process giving goals Import Table Mapping

=]
b4 Add

Create export file Mappings | Fields |

Descripkion

Start | | Print Options | | Cancel

FRS04 |Entity: DDI | Business dt: 06)22/2015 CAPS

Mapping name:

File Format: (Seleck) Record length: 0

Header row

%ML table node: ¥ML row node:




Fundraising Updates:

4 FR227 - Gift Statements

Diate rangs - from: 01/01J2015

Selection mode: @ 1 Accounts

Select constituent:
Reqion:

Promo bype:
Proma src:

Desig 1:

Diesi
l [¥]1nclude giving goals I

Create statements
Correspondence method:

Form code:

thru: 06/30/2015

Goal Statemen

Start J l Print Options J

l Cancel

DDl Church
101'W Qhio5t
Indianapiolis, IN 46240

ACCOUNTSUMMARY
[CURREMT MOMTH )

WSS QNS UPPORT
SYMODMINISTRIES
CHURCHWIDE MIMISTRIES
QTHER

TOTALGIFTS

AHHUAL GIVING GOALS

MBS ion Support
synod MinEtries
Churchwnde Minstries
ather

TOTALS

£1,231 50
£10,123.40
433150
450,43

5112 258,65

£100,000.00
£3,000.00
45,000.00
20,00

$31,000,00

GIFTS STATEMENT

Statement Date octoberl, 2MS

Congregation Mumber 012345
ongregation Mame DD church
Page 1af 2

Thankyaufaryourcontinued support
tothe Sy rnodard its ministries

Finally, there is a gift that no child will outgrow.

MIFAKIDZ lets you invest in a child's future.

47,500.00 £2,500.00 75%
£1,500.00 £1,500.00 S0fh
£2,000.00 43,100 S8%
£1000.00 40,00 =fh
$24,000.00 4E,500.00 ECRG




Fundraising Updates: Yearly

Glving Statement
e = » )b )

Selected accounts: | ]
Statement of Giving
Tax wear: 2016
Thia Favenand Jaood B. ‘dogel
5704 Chinvap akin
Date range: 03032016 thru: 03/03/2016 lLamrana, 26 THCE0
Cutaff amount: 0,00
Include AI codes: E
Tae Yoar: 2012 Siatement Data: 14172012
= Oreing Pafiad: 1172012 frough 12510202 Corsiieant 10: Taz8
Exclude Al codes; E
E Duar Pasior

Include presbytery:

— Thank you for your giving, which qualies for i dectuctitiity as alowed By law.

Exclude preshytery:

_ Cuin of G Amasnt__ Cuscrig
Include presbytery: I Sk P
PG 3 30000 PROVION
. 1D 550000 WHAT I5 MOST MEEDED
. 1E 1140 3 $1.530.00  AFESCA WHAT B BAOST KEEDED
Exclude presbytery. Fonar 5130000 ™ SAWFLE OF DESORPTION DVERRIDE USKG "LISE I RECOPT LETTER" FLAG ™
3 550000 WHAT IS MO T MEEDED
. = AR $153000  APESCA WHAT ES RAOST REEDED
Exchude item [vpes: 1E WIAGIE S350 DARAY COUNTY SMOWSHOE SPTOML
LA 53300 FRELR: CROS HURGER WALE
m SAGIAZ SI7300  ARCAD CROF FUKGIR WALK
Farm: IE WALL 3 $1,340.00 57, LD CROP HUMGER WRLE
WG 31, 30000 WHAT 15 MACES T ME DO D
Include gift descriptions on statements T Ty
S SUAMLD SO SOR DOUNTY DROF HURGER WAL
Shiow Qlft detail WA 5120000 PROVIDNG WWHAT 15 MOST MDCIED
ARG S3M100  PROVIDNG WHAT IS MOST MECOED
LA 31,5000  AFRSCA WHAT S MDST MELDED
SAGIAE IWII00  BRDOEFIELD CROS HUMGIR WELE
S 300 PROVIDNG WHAT IS MCEST MOCOED

I Skark ‘ I Print Cptions J I Cancel

FR247 |Business dt: 03/03/2016 CAFPS




Fundraising Updates

* For more information on these Fundraising
Updates, attend Kyle & Courtenay’s
presentation "Fundraising in DDI-
Connect”.

— Day/Time




Investment & Loan Highlights

2015-2016
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Multiple ACH: Investments

Investment Ma Etelna n-:;e

Account Mame/address Elock

Inv & 122214 Wellow River AMEZ Church >
Mr Thomas E Ambler
Mrs Rachel L Ambler
Account: 000001579 6201 Strathmore Dr
Bremerton, WA 98337

Settings Pavments | Methods | Support |

Autopayrments Scheduled

Skaktus Mext Db Frequency Arnount AEA Mum Bank Acct Bank Name acck Tyvpe
Mankhly C 7| q
Active 06/15/2015  Mankhly 350,00 123123123 12345 PMC Checking

@) Active Inactive

Deposit Frequency: | Monthly

Mext deposit date: 06/30/2015

Deposit amount: 500,00 [ add | [ Edt | [ Delete |

Deposit account: ACH CHEK Ch IE z




Multiple ACH: Loans

B F X |

Add  Edit Delete Exit

¥ Loan Setup Correspondents \mm

ACH Autopayments Scheduled for Loan #11524

o
o

ABA Mum Bank Acct Bank Mame Acct Type

Status Mexk Dk Frequency Arnounk
fonthly 74000010 Chase [Chase
Tanthky 4,000,00 123123123 123456 PNC

Autopay option: | Ackive

Autopay frequency: | Monthly

Mext autopay date: 06/30/2015
Aukopay amaount: 1,000,00

Autopay accaunt: ACH CHE Ch




Multiple ACH: Account Level

L = & & = B B /|
Constit. Address | Delete Create | Processes View Options Exit
. A Borrower W Online Access W Memos
Account: 990006579 4= | 5t. Johns AMEZ Church

PIM MName Tax ID Tax Addr Ben Relation Stakus

¥ account § W orrower W Online Access W Memos

EFT Records for Account: 990006879 - St. Johns AMEZ Church

ABA # Bank Acct Descripkion Type Formmak Stakus
074000010 Chase Chase Checking ACH Active
123123123 123456 PRC Checking ACH Active

AT codes: LOAN

Address Contacts

Home address

Address: 5799 Mash Ct
Bank name: Chase

Country: United States AEA (Routing) number: 074000010
ZIP: 11221

. Bank account: Chase
City: Brooklyn ST MY

Counby: KIMG: Kings Bank account description; Chase

Account bype: @ Checking Farmat: | ACH

) Savings

atabus: [ Inactive

|:| Require pre-noke

Bank Template I0;




IL187 — Approvals

« Complete Overhaul of
Investment, Loan, LOC, &
PO Portfolio Approvals

Account Source #  TranlD Type Total ApprovedBy  CreatedBy Drescripkion

* Approvals can now be
enabled for any transaction
Code

* One screen for all Financial
Services Approvals.




IL246 — New Investment Maturit

Options

Investment Maintenance
Account Mame) Address Block

Inw #: 0292 Bright Creek Christian Church
P O Box 665
Richmaond, Y& 23222
Account: 000001502

Investment Maintenance

Account Name/address Block

Inw #: 50292 Bright Creek Christian Church a
P & Box 665

Richmond, W& 23222
Settings | Payments | Methods | Support | ACH | Account: 000001502

Payment code: |I32 - Campound, Semi-Annually

Renew pay code: |I32 - Compound, Semi-Annually -

Settings Payments | Methods | support | ACH

Interest computation: |0 - 50 day month [ 560 day vear

Issuance method: |DIZI - Send hoke - |

Premium method: |DIZI - Mone - |

Redemption method [SI:I - Redeem investment, Mo action

51 - Redeem investment via Check

52 - Redeem investment via EFT to Checking
53 - Reedeem investment via EFT to Savings
56 - Renew investment inkto same Iny Type

57 - Renew investment into other Inv Type



IL261 — Process Registrations

C,g IL261 - AdminPartners - Process Registrations

Import File:

Import mapping: |Registration {Comma delimited)

Values to apply to new constituents
Affiliake PIN:
Relationship: IE
Al Codes:

Saurce:

Yalues to apply to new inveskors

Account ownership: |

IRA bype: |

Yalues to apply to new investments

Descripkion:

Investment bype: IE

Purchase date: 03222016

Payment code: |DS - Compound, Quarterly

Renew payment code: |E|3 - Compound, Quarterly

Interest computation: |2 - actual #davs in mth) actual #davs in v

Caorwvert upper to mixed case

Create export file

Update

| Stark | | Prink Options | |

Cancel |

. IL261 |Business dt: 03/29/2016 CAPS— = g e e S e S e Y o

 Creates the
Name/Address Record
from a Spreadsheet

e Creates an Investor
Account

 Creates an Investment



Process Deposits

#1262 - AdminPartners - Pracess Depasits o] @ |[=2] Y Auto P rocesses
Import File: |

e s = Investment Deposits
from a Spreadsheet

Batch date: 03/29/2016

Post ko bank account: |DEBIT CLIEMT - Pacific Mercantile Bank A

Batch tatal: .00

Zash Receipt - Posting walues

Create cash batch

Post investment deposits

Create export file

Skart | | Print Options | | Cancel

IL262 |Business dk: 03/29/2016 CAPS




Investment Round Table

* For more information on Investment
options, see “Investment Round Table”
hosted by Chris Clark from Disciples
Church Extension Fund and Pat McHugh
from DDI.

— Day/Time




Cash Recelipting Highlights

2015-2016




oan Payment — Auto Pay Flag

Accounts 990045735 Refund pavee: EBorrower
B ST, PALLS ASSEMELIES OF GOD :
4901 Melville Dr 4901 MELYILLE DRIVE
Sacramento, CA 95825 SACRAMENTO, CA 95825
4 } 4 )
Loan #; 13590 Check balance: 1,000.00
Payment arnounk: Reqular payment: 6,164.00 Status: 02
Effective date: 06/22j2015 Due date: 07/01/2014 Mext dus: 07F(01/2014
Payrent bype: |Regular Payrnent - | m
Prioritization: |ReserveIInterestIPrincipaI - |
Extra amountk: |Leave unprocessed - |
Balance Due Paid MNew balance
Reserve: 0.00 0.00 0.00 0.00
Interest: 53,941.46 53,941 .46 1,000,00 52,941.46
Principal: 779,597.99 0,00 0,00 FF9,597,99
Late fee: 0,00 0,00 0.00 0.00
Misc fee: 0.00 0.00 0,00 0.00
Remaining cash: 0.00 Total paid: 1,000.00
Refund: 0.00



Instant Transaction Receipt &

Check Payout

Baze Settings Check Wording | Generalledger | Journal | Penalywithhold | Approvals |

Matice Method: |Matrix Method - |

Yariable F.ate MNote Basis: 5.2097

IRA Fee Method: |None - |

Inkerest Payment Method: |Based on current ronkh - |
Redemption Method: |N0 Action Taken - |
Issuance Method: |Send haoke A |

Mote Armount Format: $=5,=5e, 222,99
Moke Rate Format: 29,9993
| Prink Countersignature
| Pay In Purchase Month

Allow Weekend Usage

Detailed Investment Status | Uses Renewal Logic

| IRA Details | Accrue After Makuriby

| Allows time of transaction checks and receipts (DEMAND only)

 Demand
Accounts

 |[nvestment
Payout

e |nvestment
Purchase




Check Cashing & Cash

Processing

Base loan accounk

General | Accounts o ‘ h e C k
Inweskment AP accounk
Imvestment AP Foreign accounk

Investment Cash account h ® I n Ve St I I l e n t
Irvestment ECQM interest

Imvesktment ECQM Foreign inkerest
IRA accounk

il PayOUt
e |nvestment
Checking Account; | CE Standard Checking Account P u rC h aS e

Check form code: | General accounts payable

GL account: 01-100-10-10 Reqular Checking Account




IL301 — Daily Deposit Report

4 1L301 - Daily Deposit Cantrol Report o @ /[
Base date: 06/22/2015
Sort mode; ICheckjng Account v]
Skark ‘ l Print Opkions ‘ I Zancel J
IL301 |Business dt:DE,IIZE,IIZD].E 03/30/201¢6 8:50 AM EDT DDI Demo for Church Extension Funds
IL301 Daily Deposit Control Report
Deposit Listing for Business Date: 06/22/2015 - Sort Method: Checking Accoun
Check
® Ort y Type Item # Adjusted Entered Batch Cashier Acct |Status
. Check 123 $45.00 $45.00 19059 kbieda 00
Checking
n Check 566 $1,000.00 $1,000.00 19061 01 |Unprocessed
Ccount $1,000.00 $1,000.00
Check 1234 $5,000.00 $5,000.00 19060 31 |Unprocessed
PY Check 4567 $5,055.00 $5,055.00 19060 31 |Unprocessed
e Check 9876 $879.00 $879.00 19060 31 |Unprocessed
I t I $10,934.00 $10,934.00
$11,979.00 $11,979.00

Transfers




Name/Address & System Highlights

2015-2016
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NA255 — Memo Import

58 NAZSS - Mema Import

Import mapping: |Test (Exrcel spreadshest)

Irnpaort: File:

Processing values

Module:

Menno record code:

Posting walues

Imnpart rermos

Create export file

Skart | | Prink Options | | Cancel

MAZEES | Entity: DDI | Business di: 06/22/2015

CAPS

 Great for
Contact
Management!

@ H9-™-=
E Hame Insert Page Layout Formulas Data Review View Add-Ins
J | IJJ J Formula Bar 4, _E;KJ
Mormal| Page Page Break Custom Full Gridlines Headings Zoom 100% Zoomto
Layout  Preview Views Screen Selection
Workbook Views Show Zoom
D4 - I=
A B &
1 Primary ID Memo Code Memo
Talked to Susie on 3/29 and asked her to
2 1234 Follow Up send in a new ACH authorization form
Called Lonna to let her know that we sent
her bank the 55000.00 wire and she would
3 5642 Completed be accessed a 525 fee.

John mentioned on the conference call that
his daughter is getting married in July 2016.
Tell him congratulations when you talk to

4 5632 Completed him.




New Memo Fields

Memaos all Attachments |

Entered on Cateqaory Code Mo
Pop-up From: i ko e Date ocourred; i Tvpe: [(None) v]
Merno code; E Person responsible: E
‘alue: Primary conkact; I(None) v‘
Cakeqory: [ v‘
Subject: Topics: =

Memo Text l.ﬁ.ttachments]

Date Occurred

Type
Person
Responsible

Primary
Contact

Subject
Topics




CRM Name/Address Search

Name/Address Inquiry

PIM: Tax [0
Acck bype: Al -
Al codes:

smith

Mame:
Zip code: thrus

E o Gty

| Search | | Clear |

Countrys | all

PIN Mame
1508771 smith A, v (M)
1473005 Smith Alberta (Mrs)
1037690 Smith Allen D (Mr)

Address

864 Skone Way, Mashville, TH 37204
2150 Huntington Ave, Hugo, OF 74743
PO Box 7894, Tusting CA 92730

1031218 Smit]
990027509 Smith Mame/Address Inquiry Options
1450547 Sriith
1033133 Smith

1530403 Sriith

1030053 Stk
1002908
90057060
1517452
1022933

390014369 Smith
1024060 Srith
1477019 Smith

1517235 Sriith
390045037 Smith

| Show deleted constituents

Show multiple addresses
| Show Full address

Turn off soundesx il

allowed address types: IE
{Leave blank for all address types)

1010573 Smith & ailable Fields Sark Fields a
990049106 Smith PIN - Tarie - 7

1023882 Smith City ] =1

Add -=

1539146 Smith git:te \—I

1490933 Smith Country <- Remave

1014462 Smith Region

1028529 Smith - -
90043661 Smith
290020941 Snikh Maximum names reburned: Mo Limit I
990045208 Smitf] U

1040773 Sriith
1040475 Srnikh

- _ - . . N N . . N E = . . .

Cursar skarks in field: |Marne - ?95

State:

Fhone

(714)586-0465

(318)510-5401
(541)659-1009
(606)536-0759

(301)328-5701
(316)665-5914

(503)826-0001

(314)976-4755

(B16)367-8943
(330)934-5211
(204)391-7639

(606)634-6956
*DECEASED™
(755)943-5667

(61719434269
(7571776-0749

* Preferred
Phone Option

 User Based

Region:

@ Area:



Processes — 360 View

B &8 @A

View MNew Exit

\ Completed Step History

Linked to Loan 11745

Second Eastern Crthodox Church
View 360 ?

Process Title Status Class Category Start Date End Date

cured Loan

Seq# £ Step Title Status Start: Date End Date Finished By

Enter Constituent in DDI-Conneck
Setup The Loan

Gather Financial Information
Send Loan Docurnentation

oL D

360 View from
Name/Address
Processes




Query Tool — New Fields

=1 Query Editor

Et ? Selection Criteria

Name,/ Address: Constituents

Preferred phone -
Home phone

wWork phone

Mobile phone

Fax

‘Website

Is bax exempt

Tax exempt verify dt

Custam char 01
Custom char 02
Custorn char 03
Custom char 04
Custom char 05
Custorn char 08
Custom char 07
Custom char 08
Custom date 01
Custom date 02
Custom dec 01

Custom dec 02

m

EAPer T
Birth year

Birth date

Age

Earnings code
Earnings description
Education code
Education description
Employer

Pasition

DvmFaccinm roda

Previous

TE— eS—

EMPTY

NOT EMPTY

RAMNGE

BEGINS

MATCHES

LIST

INCLUDES

ERCLUDES

AMD

OR

[E=N (R ===

e NA custom

Column

Condition

Yalue

flelds now
avallable

» User/Approver
for GL

Cancel
[t



Check Export File

, ~+ Added 3 New
28 CWYOT - Check Export List o B [
Date range: 06/22(2015 E#  throo 0602202015 Formats

Check bvpe: | Al - |

Checking account: [al -| — Key Bank

Sort mode: |Check Mumber - | Minirum amount: 0,00

Export Format: | Check DE Priority - | Check Dk, Ck Mum, Account Murm, Amount We I | S F arg O
Check DE Prioriky _—
Transfer mode: &cck Dk Priority s
et — Fulton Bank
Email address: “hase PWS Format

Bl oF

hecks found
Wells Fargo " checks feun
Fulkon Banl:
| Skart | | Print Cptions | | Zancel

CW0O7 |Business dt: 06/22/2015 CAPS




Discussion, Questions, Comments

Patrick McHugh
pmchugh@addi.org
support@ddi.org
317.713.2480

ZIDD)

\



mailto:jdoe@ddi.org

