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DDI-Connect CRM 

 Constituent RELATIONSHIP Management 

 Account Information (AI) Codes 

 Relationship Management 

 Memos 

 Reports 
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Using AI Codes to Categorize 

Constituents 

 Group Constituents with 
similar characteristics 

 Powerful search and 
reporting ability 
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Relationship Management 

 Knowing How Your 
Constituents Relate to Each 
Other 

 Storing Relationship 
Information Opens Future 
Possibilities 
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Memo Search 

• The Memo Search utility allows you to search for 
and view memos associated with constituent  
records.  



Using Memos to Deepen Constituent 

Relationships 

 Gather information and share 
across organization 

 Use Urgent memos for 
important details 

 Attach documents for 
quick/easy retrieval 
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Use the Information You’ve Gathered 

 Reports 

 Constituent Detail Report (NA21) 

 Constituency Development Report (NA77) 

 Relationship Report (NA67) 

 Memo Report (NA69) 

 Extracts 

 Constituents near location 

 Birthday cards 

 Mailings 
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More than Just Numbers 

 Does anyone have a CRM strategy? 

 

 Does an effective CRM strategy take time? 

 Does an effective CRM strategy take effort? 

 

 Is it worth it? 

 ABSOLUTELY 

DiscipleData, Inc.    2014 User Group Meeting 8 



Questions? 
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