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Show of Hands:

Who believes fundraising is always
evolving?

it \.\“i



Share:

What changes are you seeing in your
major Donors?




¢
¢ Top Ten Trends for Major Donors

3 Donors are wary of trusting us.

0 The Boomers are becoming the #1 donor
population.

0 Older ladies are THE major donor demographic.
d Donors want Donor-Centered communications.

a Major donors who volunteer give more. Much more.
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¢ Top Ten Trends for Major Donors

0 Major donors are all over social media.

O Major donors look at their gifts as investments. They want to see
impact and ROL.

O Major donors are assured when they see the financials and the
numbers.

Q bLikedmost of us, donors are feeling overwhelmed, jaded, and even
ored.

O Major donors love a Big Idea.

Fired UP Fundraising, http://wwuw.gailperry.com/2013/04/top-10-trends-how-major-donors-are-changing-and-
what-to-do-about-it
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Share:

Have you seen any of these trends?
Agree/Disagree?




Share:

What are some trends you are seeing
in the industry?




¢ 5 Key Fundraising Trends from 2013
3 Overall charitable giving grew 4.9% in 2013,
while online giving grew 13.5%.

3 Online giving accounted for 6.4% of all
charitable giving in 2013.

QLarge organizations had the greatest increase in
overall charitable giving in 2013, while small
organizations had the greatest increase in online
giving during 2013.



PV o

(. ..
Y 5 Key Fundraising Trends from 2013
3 International affairs organizations had the
greatest increase in overall charitable giving in
2013, while faith-based organizations had the
greatest increase in online giving in 2013.

Q More than one-third (33.6%) of overall
charitable giving happens in the last three
months of the year, with the highest percentage
(17.5%) coming in December.
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Share:

Have you seen any of these trends?
Agree/Disagree?
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DDI-Connect Can Help!
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Track Your Gifts Better

. R . C
Lm # Arnounk PTYP PSR.C DiZ1 DiZ2 Descripkion Stak hag
1. 953,852.25 [ew [
— ! Utilize the Gift
Arnounk; 963,852.25 [] Gift? Seqgment: . .
m— | Tracking Fields to
ramao bype: | —
| Tl 1 |
Proma src: IE Ceesignation []Use in receipt letker — thelr fulleSt'
Desig 1: i n
Desig 2 i i ‘/ PI‘OmO Type
GfL account; IE ‘/ PI‘OHIO SI‘C
Fund; I v Desig1
Appeal; E v’ Desig 2
In kind: - Qb 0
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Automate Your Gift Splits - Coming June of 2014!

File Dashboard Window

a Main Menu
Mame/Address System
Extract Module
Project Management
Process Management
Financial Services
Health Policy
Merge System
Fived Assets
Fundwiriter
Diaily Cash Processing
Accounts Payable
Connect-FR
%, Gift Entry
Gift Search
Misc, Revenue Entry
Tribute Type Setup
Planned Giving
Campaigns & Appeals
Mamed Funds
Pledaes & Recurring Gifts
FR. System Setup
7 General System Setup
? Promotion Cross-Referen
'?‘ Letter Maintenance
Donor Segment Setu

pooipoipiopi

pppii=ys P

Connect-FR. Reports
1 Chedkwriter
1 Accounts Receivable
|:| Processing
I:l User Documentation
[ IRS Reporting System

4 I k

m

© DiscipleData, Inc.

W F X | H - B A
Mew Edit Delete | Save Undo | Miew Exit
Presbytery Gift Split # Description Start Date Expire Date
BOI 33907 Boise Basic Mission Support (25/75%G) 02282014
MEV 38914 Mevada Split that Pat Made 02/28/2014
Line # Percent Presbytery MotUsed Category Project Cd
1 25.0000%: 01 02
2 75.0000%: o1 03

Gift Split #: 38907

Presbytery: Presbytery of Boise
Boise Basic Mission Support (25/75%)

Description:
Startdate: 02/28/2014

Expire date:

2014 User Group Meeting
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Automate Your Gift Splits - Coming June of 2014!

W Template Setup WGt Splits

Ln # Percent PRES ML CAT PROJ Description Stat
25.0000% 101 | oz | I I
2. 75.0000% 01 a3
Percent: 25.0000% Gift?
Presbytery: 01 Cong. Giving - Boise
Mot Used: Designation
Category: 02 Basic Mission Support - General Assembly
Project Cd:
/L account: 100-000-2000060 MTS Payable - GA & Other
Fund:
Appeal:
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Automate Your Gift Splits - Coming June of 2014!

"EST] [pmchughl (=@ ][="

w =N & X ) ) 2 28 L) |
Bews| Edit Delete | Save Undo Search | View Actions Exit
liry i i —— -
PIN: 550137 i Master ID: 000001226 jie] Master 1D: 000001226
¥ Peyton Manning
Gift = 0 = 123 Broncos Colts Ln
il Writer Boise, ID 46062
ts Gift date: Gift year:
1its
s G/L tran date: Fisc. year:
im File
710 TR VA H « ||
Select type of gift to process 22 MNew Edit Delete | Save Undo Exit
Type MextPmt  Date PRES CAT PRO1  Description m m
Gift Split 02(28/2014 Boise Basic Mission Support (25/75%) -

Lm # Amount PRES MU CAT PRO] Description
L 250,00 01 a2
~ 2, 750,00 01 03

T I e Amount: 750,00 [/] Gift? Segment:

Presbytery: 01 Cong. Giving - Boise
Mot Used:
Category: 03 Basic Mission Support - Synod/Presbytery
Project Cd:
G/L account: 100-001-4001010 Cong. Giving - Boise

Fund:

Appeal:
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Streamline Data Entry - Coming June of 2014!

Promo type Cross-Reference Maintenance

Cross reference: |promg typeMCountry  Program egment List -
AABD 3250,30,2,465 |
AALS 3000,80,2,412
ABED 3250,80,2,465
ACBD 3250,80,2,465 v Automate GL
ADED 3250,80,2,465 .
AGAN 3000,30,2,420 assignment
AGBY 3000,80,2,420 .
AGCS 3000,80,2,420 more precise.
AGCA 3000,80,2,420
AGCE 2000,80,2,420
AGCD 3000,80,2,420 v Cut Down on
AGCG 3000,80,2,420
AGGI 3000,30,2,420 Data Entry
AGHM 3000,80,2,420 -
Error.
Promo type: AGGI The Gift, Inc.
Country:
Program:

Seagment format: GL,Office,Restriction,Funding source

Segment values: 43000,80,2,420

© DiscipleData, Inc. 2014 User Group Meeting
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Campaigns and Appeals

B & x @ e |

m ]

File Dashboard Window

] Process Management i vV Add Edit Delete Actions Exit
21 Merge System -]
] Fixed Assets —
(27 Fundwriter Region: [Centrally administered campaigns v] Year: 2014 [
[ Daily Cash Processing
5 Connect-FR Campaign element Description Coﬁg
Gift Entr
& Gift Sear‘::h @ (Root) Centrally administered campaigns for 2014

%, Misc. Revenue Entry
S Tribute Type Setup
[ Flanned Giving
3 Campaigns & Appeals
Q Campaign Explorer
c# 263 Campaign Statistic| =
i@ 260 Campaign Cost An
@ 270 Appeal History Imy
9 273 Campaign Breakdo
276 Time Phased Camg
vent & Program Manager
Mamed Funds
[ Pledges & Recurring Gifts
[C FR System Setup
[:l Connect+R Reports
[:l Government Grants ]
[ CheckWriter
1 Accounts Payable
1 Accounts Receivable
1 Order Entry
1 Inventory

1 m 3 4| ] | 3

Use campaigns and appeals to track cost/effectiveness of your fundraising effort.

© DiscipleData, Inc. 2014 User Group Meeting
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Campaigns and Appeals

Appeal Setup

mm

Appeal ID: 5T201201 Status:

Campaign ID:
Region: E Centrally administered appeals

Title: January 2012 Mailing to STWD

Dates: 12/21/2011 FEE thru: 12/21/2012 EE Prior appeal ID:

Approach: [Direct miail v]

Promo type: STAZ IE
Country: IE
Program: 113

Purpose: Direct Marketing Campaign to collect donations for our STWD Annual Appeal. -

Theme Audience Statistics

[] Human Rights and Social Justice «| | [ cws staff - Total cost: 24.50

[] 1ndigenous knowledge |:| Lapsed donors S ——

[] metworking Major donors E '

[] Peace E' |:| Organization/Church —ETEE

[] Tools I | [] religion leaders adals e olddl
T | | [[] pented lists - Count: 10
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Campaigns and Appeals

Appeal Grid

ST LI LRI LRIy — — o
@ 7 X |H o| 0@
New Edit Delete | Zave Undo | History | [ B this application
W Appeal Sctup W Packages W GHAW Statistics
Appeal ID: ST201201 January 2012 Mailing to STWD
# Package ﬁ; Pacty Description List Codes Contacted Cost |i|
5 Al £1,000 - 4 : 0 - 6 Months 1 gift R1AF 24 6.46
& Al §1,000 - 4 : 0 - 6 Months 2 gifts R2A® g 2,15
7 a1l §1,000 - 4 :0 - 6 Months 3+ gifts RIAF & 1.62
3 Al % 500-999 ; 0 - 6 Months 1 gift R1B* 2 0.54
9 Al £500-399 : 0 -6 Months 2 gifts R2IB* 0 0.00
10 Al £500-399 : 0-6 Months 3+ qifts R3B* 1] 0.00 -
4| I | 3
Line #: § Description: $1,000 - +: 0 - 6 Months 1 gift
Package: Al 3rd Party list:
List codes: R1A®
Allow editing of # contacted and cost
# Contacted: 24 Cost: 6,96
# Responses: 2 Revenue: 2,500.00
Response rate: 8.33 % Met revenue: 2,493.54
Cost per §raised: 0.0026
EIEEETEnEGE A Yield per 1,000: 104, 166.67
CIEEERIETES LA Net Yield per 1,000: 103,397,50 m
Median response: 500,00
4/21/2014 |Fy: 2013 |Reg: ALL CAPS

© DiscipleData, Inc. 2014 User Group Meeting 1 9



Campaigns and Appeals

Appeal Grid Updates

« Extracts
File Window Help
S
MNew Save Exit
Adj STWD

ﬁFiIe] Name] Addressl DonorfGiFt] [Elother Forms] %Reports- Qutputs Ig'ﬂew Results]

Output format: | Data file - Start

Data file
File format: (@ Comma delimited () Tab delimited () Fixed length
File name: |
Indude field names on first line [ output in uppercase
[] indude doner fields [~]Expand name fields
[] indude spouses {iving) ["|Expand address fields
[] 1ndude additional donor fields
and statistics
Sort by: [Master 1D / PIN v] Salutation options: (@) Formal preferred

() Informal preferred
() Formal always
(71 Informal always

Appeal ID: AH201208 IE List code: E Package: E

[ random select records

© DiscipleData, Inc. 2014 User Group Meeting
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Campaigns and Appeals

Appeal Grid Updates
« FR270 — Appeal History Import

&# FR270 - Appeal History Import (= [ = @

Import mapping: [Appeal History Import - Test Map for R 41534 ( - ] E]

File to import: M:WIPYR41534-Pursuant-Import-Test. csv |

Report format: [F‘rocess and update - ]

’ Start ] ’ Print QOptions ] [ Cancel ]
|FR270 |Business dt: 04/21/2014 | Reg: ALL [caps
© DiscipleData, Inc. 2014 User Group Meeting

21



Campaigns and Appeals

Appeal Grid Updates
« FR270 — Appeal History Import

&# FR270 - Appeal History Import (= [ = @

Import mapping: [Appeal History Import - Test Map for R 41534 ( - ] E]

File to import: M:WIPYR41534-Pursuant-Import-Test. csv |

Report format: [F‘rocess and update - ]

’ Start ] ’ Print QOptions ] [ Cancel ]
|FR270 |Business dt: 04/21/2014 | Reg: ALL [caps
© DiscipleData, Inc. 2014 User Group Meeting
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Campaigns and Appeals

Appeal Statistics
F Appeal Sctup W Packages W Grid W Statistics

Appeal ID: ST201201 January 2012 Mailing to STWD
Status:
Statisti
# Contacted: 91 Total revenue: 24,055.00
# Responses: 10 Total cost: 24.50
Response rate: 10,99 % Met revenue: 24,030,550

Cost per & raised: 0.0010

Cost per contact: 0.2692
Average response: 2,405, 50

Median responze: 1,000.00 Yield per 1,000: 264,340.66

Mode: 1,000.00 Net Yield per 1,000: 254,071.43

Response Distribution
5 -
2 Il
3 =
2
1 1
|| || H N N
0510 20 30 40 50 &0 75 100 150 200 250 300 400 500 700 *k X 3}k <.
| 1 | F
121/2014 |FY: 2013 |Req: ALL CAPS
© DiscipleData, Inc. 2014 User Group Meeting
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Campaigns and Appeals

Campaign Reports
« FR263 — Campaign Statistics

DDI Demo for Fund Raising ' 1 odd Page 49
(112012 94731 AM EOT campalgn Statistics Report
FR263
Campaigrs for 2012 - All packages combined
Toial Tolal Total Net ~ Average  Median % Lagest  %Fist Acv.  Renew.  Avg.® %Mt Costf Net
Symt  Descripbon Retms Sent  %Retum  Revenue Cost  Revenue Git Gift Gift Git Rafo Rabo  Gts¥r  GifsNr  Ramsed  YieldK  Yieldk CostPiece
HIGH Rec gift 00 1 UM 2 0 2 2 2 000%  000%  0.00% 100.00% 0 000% 000 5 5 000
Lrg. gift 0-9
Monfhs : 25-36 (1+ gifs)
Tot gifts: 1
H3EH  Rec. gift 09 3 43 0T% 18 0 18 [} 5 000% 000  000% 100.00% 0 000% 000 4 4 000
Ofher Sources
(Blank segment cod) 1 1 100.00% ] 0 ] ] 5N 0% 000%  000%  0.00% 0 000% 000 5000 5000 000
TOTAL 1400 0008  35%% 184603 0 184503 12 9 000%  0.00%  000% 100.00% 0 158% 000 47 47 000

* FR266 — Cost Analysis

07/11/2012 10:51 AM EDT DDI Demo for Fund Raising Page 1
FRIEE Campaign Cost Analysis
01/01/2012 thru 04/02/2012

Appeals: STESTL

Reveanue Cost Revenue Net Revenue

Pleces Pieces FReturn Net Per Piece Per Piece Per Par

Appeal Description Sent Return Pct Revenues Cost Revenue Return Sent Thousand Thousand
STEST1 Sheila is testing 500 3 0.60% €,550.00 4,325.96 2,224.04 2,183.23 8.&5 12,100.00 4,448.08
TOTAL 500 3 0.60% €,550.00 4,325.96 2,224.04 2,183.33 B.E5 1z,100.00 4,448.08

*¥%¥4 END OF REDORT ###%+

© DiscipleData, Inc. 2014 User Group Meeting
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Campaigns and Appeals

Name/Address
« Appeal Mailing History

B & ¥ ke i= e B & B @ 9
MNew Edit Delete | Save 1do | Processes Accounts | Miew | Actions Options Exit
f' Name/Address
PIN: 8614225 i Dr. Denise Kelly Aye Mailing history @
Edit hist
Mame I Personal | Professional | Clergy | Education h ?W
Prefix Last name First Merge history e name Suffix Sex
Dr Ayers Der Mailrmerge history F
Al codes: IN,MO MNA Web Access [E]
Mame 2: Tax ID: Source:
Created 12/13/2005 \ Salutation: Dear Dr. Ayers:
il 'l '
PIM: 8014225
Dr. Denise Kelly Ayers
238 Parkview
Indianapolis, IN 46204
Date ™ Contact Type Record Type Record ID  Coding Motes
08/18/2008  Mail Connect-FR. Appeal 703 1438 Congregational Extract Aug 2008
03/15/2008 Mail Connect-FR. Appeal 634 Planned Giving Post Card
07/09/2008  Mail Connect-FR. Appeal 6599 1485 Fall 2008 Service Magazine
02/20/2008 Mail Connect-FR. Appeal 667 1445 Service Magazine Spring Edition
07/13/2007  Mail Connect-FR. Appeal 623 Service Magazine Fall Issue
02162007  Mail Connect-FR. Appeal 16 Service Magazine
10/06/2006  Mail Connect-FR. Appeal &0 Annual Report 2006
02152006 Mail Connect-FR. Appeal 59 SERVICE
© DiscipleData, Inc. 2014 User Group Meeting

25



Donor Segment Review

% DDI Demo for Church Extension Funds E@
File Dashboard Window Admin g F X +
£ Main Menu N Mew Edit Delete Exit
(] Mame/address System - Donor Segment Code Setup
(] Extract Madule Select a position of the segment code ko edit its values:
I:l Project Management
[ Process Management (@ Amount of largest single qift {position 1)
(] Financial Services (71 Mumber of yvears within which last gift was given (position 23
I:l Merge Forms Sysktem _
: () Total number of lifetime gifts {position
(7 Checkyriter Tatal ber aof lifeti ifts (position 3)
[ Fixed Assets (7 Amount of rmost recent gift {position 43
[ Fundwricer
[ Accounts Payable Zode Yalue Large &mt From ¢ Large Amt To
3 Connect-FR M 0 24,29
%, (Gift Enkry L 25 49.99
L Gift Search = ? 133 Eiggg
%, Misc, Revenue Entry I 250 490,09
St Tribute Type Setup H 500 999,99
1 Planned Giving 3 1,000 2,499,99
[ Campaigns & Appeals F 2,500 4,993.99
D N 4 Fund E S,000 3,999,949
AMmEE PUNCs D 10,000 24,999.99
[ Pledges & Recurring Gifts s 25,000 49,000,99
i3 FR System Setup B 50,000 99,999,99
? eneral Syskem Setup A 100,000 Lp
? Promotion Cross-Reference Main
? Letter Maintenance
? Danor Zegment 2ekup
I:l Connect-FR Reporks Code walue: M
I:l IRS Reparting Svstem T
(1 Daily Cash Processing armourt of largest gift ko date:
[ Daily Cash Processing - FR
[ ‘earbook System Fram: 0 To: 24

© DiscipleData, Inc. 2014 User Group Meeting 2 6



Donor Segment Review

IﬁFFE'.DlI-' - Recalculate Donor Segments o || = |[=]

Mo options required For this ukility,

Stark Zancel ‘

'FRO17 |Business dk: 03/17/2014 [caps

© DiscipleData, Inc. 2014 User Group Meeting
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Online Giving Accounts

Serving those who serve others

HOME LOGIN REGISTER CONTACT US

Welcome to Online Access.

Disciple Data Inc. wants to provide you with the most up-to-date tools to manage your financial resources. To set up your Online Access, follow these easy steps:
v Begin by starting an investment via phone, mail, or fax.
v Call the DDI office at 317.713.2480 to receive your activation code for Online Access.
v Complete your online registration and login to your Online Access account.
Donate now p
v Keep track of your investments through Online Access updates.

v Open new investments right online when you login to your account.

v Enjoy the freedom of your secure Online Access account. VOLUNTEER °
2

Online Access - Easy, flexible and secure!

© DiscipleData, Inc. 2014 User Group Meeting
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Online Giving Accounts

\\

Serving those who serve others

Welcome . . . Peyton Manning (My PROFILE | LOGOUT

WELCOME ACCOUNTS STATEMENTS CONTACT US

Donations for 2012~

| B &
Date Description Amount
091172013 0 $150.00
09/11/2013 0 $450.00
011472013 7406000 $300.00
Total: $900.00

© DiscipleData, Inc. 2014 User Group Meeting o 9



Online Giving Accounts - Electronic
Receipts/Statements

Account Statements for 2014 -

| b (5

Document Number Statement Date Description Account Number For
34900 01/28/204 1099 Stmits: 2013 Taxable Year 000010070 Account 000010070
35986 02/07/2014 Loan Pmt Rept 02/07/2014 000010123 Loan 3003
35987 02/07/2014 Loan Pmt Rept 02/07/2014 000010123 Loan 1008
34423 0172172014 Loan Pmt Rept 01/21/2014 000010123 Loan 3003
34581 01/28/2014 1099 Stmits: 2012 Taxable Year 000010123 Account 000010123
31202 01/03/2014 Loan Stmits: 12/01/2013 thru 12/31/2013 000010123 Loan 10123,1008
31244 01/03/2014 Loan Stmis: 12/01/2013 thru 12,/31/2013 000010123 Loan 10123,3003
32983 01/07/2014 Loan Pmt Recpt 01/07/2014 000010123 Loan 3003
32984 01/07/2014 Loan Pmt Rept 01/07/2014 000010123 Loan 1008
35678 02/03/2014 Loan Stmis: 01/01/2014 thru 01,/31/2014 000010123 Loan 10123,1008
35720 02/03/204 Loan Stmits: 01/01/2014 thru 01/31/2014 000010123 Loan 10123,3003
37184 03/03/2014 Loan Stmis: 02/01/2014 thru 02/28/2014 000010123 Loan 10123,1008
37226 03/03/2014 Loan Stmis: 02/01/2014 thru 02/28/2014 000010123 Loan 10123,3003
37415 03/07/2014 Loan Pmt Rcpt 03/07/2014 000010123 Loan 1008
37416 03/07/2014 Loan Pmt Rept 03/07/2014 000010123 Loan 3003
42534 04/07/2014 Loan Pmt Rept 04/07/2014 000010123 Loan 1008
42535 04/07/2014 Loan Pmt Rcpt 04/07/2014 000010123 Loan 3003
42989 04/11/72014 Loan Pmt Rept 04/11/2014 000010123 Loan 3003
43255 04/16/2014 Loan Pmt Rcpt 04/16/2014 000010123 Loan 3003

© DiscipleData, Inc. 2014 User Group Meeting
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Gift Deposit Report - New FR233

- L L hl '] AR ST WA N} | F_T]] JEN] F_TTRF_ N N 1] ] ~y
# FR233 - Gift Deposit Report (o] @[]
Date range: CE thiru: E
Constituent PIM: @4  (Blank for all
Promo bype: IE
Desig 1: 04/21/2014 6E:16 FM PDT Page 1
FR233 Gift Deposit Bepaort
DS & o
Deposit dates: 1070172013 - 10/30/2013
Eorted by Date and PIN
SDrt |:|':.": Datec e e e B B B B B B B B B A B e
tch Date PIN Gift# Church City Amount Check CAT Project
"3 10/01/2013 0 £7¢ 18162 First Presbyterian Chu Et. Helema 14c.83 7956 oz
3 10/D1/2013 ETE€ 3IB1E2 First Preshbyterian Chu Et. Helena 437 B0 TOEE 03
Start ) e
Check Total 583 .33
3 10/D1/2013 727 3B1€l Davis Community Church Dawvis T20.17 20044 0z
3 10/D1/2013 727 3IB1€l Davis Community Church Dawvis 2,187 .50 20044 03
Apon A 3 10/D1/2013 727 3B1€l Davis Community Church Dawvis 2E0 .00 20044 ot EOT02E Reedemr, Jonna - Tajik
|FR233 |E|'It|t':.". LiEF |BL|5||'IE-' 3 10/D1/2013 727 3Bl€l Davis Community Church Davis 23 .00 20044 12 £200000 PEACEMAKING RECEIPTE
T 3 10/D01/2013 727 3Bl€l Davis Community Church Davis 11 .80 20044 12 E104240 Eacramento Peacemalki
3 10/01/2013 727 3Blel Davis Community Church Davis 417 .00 20044 21 200000 PENTECOET OFFERING -
3 10 01 /2013 727 38157 Davis Community Church Davis 250 .00 20031 22 T57280 Sacr/Emall Church Ass
Check Total 3,BER .17
3 10/D1/2013 135 38158 First Presbyterian Chu Idaho Falls 421 .88 15803 02
3 10/01/2013 135 3B81E58 First Presbyterian Chu Idaho Falls 1,265.682 15&03 03
Check Total 1,687 .50
3 10/D1/2013 4440 3B1E€0 Etone Church of Willow Can Jose 1,290.00 25208 02
3 10/D1/2013 4440 3B1E0 Etone Church of Willow San Jose E,160.00 ZC20B 03
Check Total &, 450 .00
3 10 0142013 7044 310165 Pionemer Presbyterian C Burns 105 .95 4830 oz
3 10/01 /2013 7044 318165 Pionmer Preshyterian C Burns 317.88 4830 03
Check Total T 555?55
© DiscipleData, Inc. 2014 User Group Meeting
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DDI Next Generation Discussion

kel Pt Congn
Songs Graghics Wacercy
20 Data Comes Pecple

I \k
L gl

!
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Discussion, Questions, Comments

Patrick McHugh
pmchugh@ddi.org

317.713.2472

J
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