


WHAT DO YOU MEAN MASS COMMUNICATION?

Communications /%
®

Reach Out To Those Constituents You Know

Build Relationships With Constituents You Need To Know .

Why Should My Organization Try To Utilize Mass Communication?

But We Aren’t A Sales Organization...
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MASS COMMUNICATION TYPES

- Email & Social Media q 2
Cen

* Direct Mail

* Phone

* In-person Presentations
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BENEFIT STATEMENTS

* Expand Your Ministry

G.I./GREATEST SILENT BOOMERS X MILLENNIALS
, , = = - = p
* Generational Changes Are Happening s mEmowEs wle w@e
Pre 1928 (Few +1928 - '45 (Pew 1946 - '64 (Pew «1965 - '80 (P * Post 1980 (Few.
a2 e

* Smooth The Gaps

Percent of 2010 Percent of 2010 Percent of 2010 Percent of 2010 Percent of 2010
adult population adult population adult population adult population adult population
(Cantus estimate) (Contus estimate) (Census estimat (Censuzs estimate) (Cansus extimate)

83+ 65 - 82

age in 2010 Few) age in 2010 Few)

Mar
Bom 1929

H. W. Bush Tina Turner
Born 1924 Bom 1239

46 - 64 30 - 45

2ge in 2010 (Fww) age in 2010 (Few)

Born 1954

295

age in 2010 Few)

Christina Aguilera
Born 1980

Michasl Jordan Tiger Woods Mark Zuckorberg
Born 1963 ‘Bom 1975 Borm 1984

http://www.cnn.com/interactive/2011/05/living/infographic.boomer/index.html
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DONOR EXAMPLE

* Appeals for Donations { D «'L
ONaTIONNS

- "J:T.‘ i R
g ;(“}‘, \ ‘.w
»

sy v A\
* Large Donor Development ‘]& N Ned RN

A

* Newsletters

* NEWSLETTER >
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INVESTMENT EXAMPLE

Attract New “Younger” Investors

Send Thank You Letters to Large Investors

Appeal For New Investors From A Specific Church

A

Newsletters I‘ NEWSLETTER P
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LOAN EXAMPLE

* Announce A New Lower Lending Rate

* Newsletters

A

* NEWSLETTER >

© DISCIPLEDATA, INC. 2015 USER GROUP MEETING




CAMPAIGNS & APPEALS

2| B @ i €
View | Bdd  Edit Delete Actions  Eit
Campaign Explorer
Regun: [Centrally - Year: 2010 g (Coumes |
. . -
* Campaign Explorer s et gl e
(Root) Centrally administered campaigns for 2010
DM201001 (Grovp) Jan 2010 AR Drrect Maling »
WLP2010 (Appeal) Welcome Packet 2010 -
DE201001 (Group) Jarwary 2010 Emergency Mading Haiti Earthquake 1
DM201003 (Grovp) Mar 2010 Frospect bo Donors - Hunger Focused Direct Maiing » '
TBTLZ010 {Group) Tool of Hope and Blankets 2010 - Congregational Extracts . ' "
DM201002 (Group) Feb 2010 AR Step 11 Direct Maling ' -
DMOZ01004 (iGroup) April 2010 Apri House Data ' ' .
DM201005 (Group) May Direct Maiing " '
DMZ01006 {Group) June Diret Mading
DMZ01008 (Grovp) August Direct Mailing B
i DM20100% (Grovp) Septesmber Direct Maiing n '
1 DM201010 (Grovp) October 2010 Direct Mai ' = "o
» Set up Multiple Packages Scaioa e i : |
DM201011 (Group) November 2010 Direct Mal + v =
nnznmnzmmm December 2010 Direct Madng " v .
mzom:z.n(@u} Decerber 2010 Follow-Up Direct Maling u '
TBTLZ0L1 {Growp) Blanksts+ Congregational Madings
Appeal Setup
Appeal ID: TBTL2010A Congregational Msiing Jan 2010
Status:
- Statistical View
# Contacted: 30,916 Totalreverwe:
# Resporses: 4,338 Total cost:
Resporse rate: 14.03 % Netreverus:
Costper $rassed:
Cost per conkack: 1
Y Average response:
Median resporse: Yield per 1,000;
Mode: Net Yield per 1,000:
Response Distribution

5 T
_IIIIIIII- .l-.l--.-llIlllllllllllllllllllll.-_;_;_ =)
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EXTRACT INFORMATION QUERY

* Gather Listings Based on Many Criteria

@File] Name] Addressl Elponoriaift =] Other Farms @Reportsl Outputs] E\fiew Resultsl

Criteria Form: [Individual Infaormation - ]

= Name

Individual Information
= Ad d reSS [ J1nclude individuals with no personal information entered {all blank)
. . Age range: thru: Blank ages: [No restrictions ']
" DO n atl on H IStO ry Birth date range: o othra g | |Search by month/day
n A ea I H IStor Death date range: E thra: [
p p y Include earning codes: E
= Individual Information Excude earing codes: T
Include education levels: ¥
" I nVGStm e nt Exclude education levels: IE
Include professions: E
= Loan
Exclude professions: E

Include schools: E

[EFile [E] Mame E]Addrass] Donnn’G\Ft] [Elother Fnrmsl éReports]Outputs] H\u'iaw Resultsl

Exclude schools: I
Select: (7) Accounts (@ Constituents [T]inelude deleted

Select constituents: 4

Al codes to include: E

Al codes to exclude: E

Denom, toinclude:

Denam, ko exclude:

Address kypes: IE

Account bypes: 1 IE
Owerride default address type order?
Cambine residents? Combine duplicate email addresses?
Include primary addresses only [T Allowy wacation address

Constituent email: [NEI restrictions
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MAILING HISTORY

* Quickly and Easily See Mass Communication History
i= e B @& B @

Processes Accounts | Miew | Actions Options Exit

B #F %
MNew Edit Delete

H K
Save Undo

Name;Address Status Relationships
FIN: 6744917 $ | Ms. Ellen Adams Mailing history
Edit histo
Marne Personal | Professional | Clergy | Education u
Prefix First name herge histany
Mz Ellzn Mailrmerge history
Al codes: IN,AB,HLL,HP,DN, 77, DE, &0HD, 50 M ek Access
Blommm T

Master ID: 006744917
IMs, Ellen adams
14742 T Wood Dr
Silver Bay, NY 12874

Contact Type Record Type Coding Motes -
|Connect-FR. Appeal (9 f 1 Mailing to AOHD

Connect-FR Appeal June 2011 Refugee Appeal to AQHD
Connect-FR Appeal fay 2011 Mailing to AOHD

Connect-FR Appeal April 2011 Mailing to A0HD

Connect-FR Appeal March 2011 Water Mewsletter
Connect-FR Appeal Feb 2011 AHOD Emergency Preparedness
Connect-FR Appeal Jan 2011 Annual Report to A0HD
Connect-FR. Appeal January 2011 ACHD Direct Mailing
Connect-FR Appeal
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COMBINED INFORMATION QUERY

* Build Complex Queries Using 2+ Standard Queries

Description Cwiner Type Category
|:| Kentucky Constitutents Last 10 Years M
|:| Kentucky Donations Last 10 Years h
Indiana Donations Last 10 Years M
Constibuent Listing TST1 i
|:| Constituent Listing T3T2 M

Selected queries

Order Description Combine method Special list code

1 Indiana Donations Last 10 Years

XN

Conskituent Listing TST1

Order: 2 Constituenk Listing TST1
Cornbine method: AND

Special list code:
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ANALYZING THE DATA IN EXCEL

* Basic Analysis

* Sorting, Filtering, Pivot Tables

2> 3 5 htp:/ /¢id-€63 1696996098254 skydrive. live.com/view.aspx/.Documents/Sponsork20List & I Q- Coogle

£7Windows Live~  Office Web. { > Sponsor Listads mm...
s ot

9~
-

Micsosolt Bxcel Web Agp (Technical Preview)

Eamw ‘u~---__‘;

=
Poste dpcopy B Z U R .0 AL E ¥ A e

R ol W
2

12
Mumber Sod8filter Tobe lmert Ociete |Osta | Find  Openin
Format aTetle Opticrs. . B - [

Cigboard Fort Aigement Nt Toties calls
@799 . ) Q Refroh he dta cmectin (s e
A s 3 0 E ¥ e M i currenty ebected Pk
B 1l 1 1 3 Refresh All Connections "

1 Sp List () Refrosh a8 data convections i the
2 1) Calcuiate Workbook
3 (] Recaiauate the workbook.
L) | Pledge Amount T
3 | sas000
$ | sa0000
2 | s3s000 ——— |

2 | 530000 {-pr— —

= 29- | s2s000 N (I |

Resanials . | s20000 B P2

11 Jennifer Pisani 3 Iiiseme T = i - |
12 Anthony Sprauve X | 10000 = = WPledge
13[SomeNewgwy - ssa00 | i1 i N = I
i : NN ‘

1 PRI I
1o Total Pledged: s 220900 | & ‘,ff‘ j" ,‘f’;e“ o
17 Goal: $ 3,00000 | o8& ¥ F & & & ‘,f +

18 Need to Raise: $ 70100
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Discussion, Questions, Comments

Tom Ambler
tambler@ddi.org
support@ddi.org
317.713.2480
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