
DiscipleData, Inc. 
Established in 1972 



Who Is  DDI? 



Non-Profit  Cooperative  

We Focus on Faith Based Organizations 

Ministry & Mission-minded 

Stewardship of Resources 

Partnership 



Client Support  
Services 



 3-Tier Support Structure 
 

 
 Requests can be submitted 

via phone, email or Web 
 

 
 
 

 Onsite Training 
 
 

 Remote Web Training 



 
 
 Full Wiki Knowledge Database 
 
 
 Custom Solutions 
 
 
 

 
 Consulting 
 
 
 Data Mapping & Full 

Implementation Plan 



DDI-Connect 



DDI-Connect 

24 hours a day/7 Days A Week 
Access 

Access from Anywhere 

Real-time Replication 

Secure 

Disaster Recovery Plan Redundant Data Center 



Connect from anywhere with Internet connectivity from almost  any 
device using our Citrix Platform. 



CRM 

Investments 

Loans Fundraising 

General 
Ledger 

DDI-Connect 

Fully Integrated 

Real-time  
Online  

Solution 

Unlimited  
Document  

Storage 

And Much more… 

Customizable Statements & Correspondence Process Management 



 Store all contacts, 
churches and 
organizations in one 
location 
 

 Powerful Search 
Tool 
 

 Classify Records 
with Custom 
Account 
Information Codes 
 

 Create Mailing 
Labels or Email 
Listings with a Click 
of a Button 

CRM 

Investments 

Loans Fundraising 

General 
Ledger 

CRM (Customer Relationship Management) 



See Your Contact’s 
Information All In One 

Place: 

 Personal Information 
 Addresses 
 Email 
 Phone 
 Web 
 Contacts 
 Relationships 
 Accounts 
 Mailing History 
 And More… 

CRM (Customer Relationship Management) 



At a glance see the status of a 
contacts: 
 Donations 
 Investments 
 Loans 

CRM (Customer Relationship Management) 



 Investment # 
 Ownership 

Information 
 Type 
 Description 
 Rate 
 Current Balance 
 Accrued Interest 
 Investment Dates 
 ACH Information for 

Withdrawals & 
Deposits 

 Penalty Info 
 And More… 

 

Investments 

CRM 

Investments 

Loans Fundraising 

General 
Ledger 

Investment Inquiry: 



 Transaction History 
 Major Change History at 

a Glance 
 Investment Estimator 
 Memos & Attachments 

Investments 



 Loan Type 
 Current Balance 
 Interest Rate 
 Loan Dates 
 Payment Amount 
 Loan Adjustment 

Information 
 Loan Support 
 EFT Payment 

Information 
 Remitter 

Information 
 And Much 

More… 

Loans 

CRM 

Investments 

Loans Fundraising 

General 
Ledger 



Loans 

 Transaction History 
 Loan Document Tracking 
 Loan Memos & Attachments 
 Loan Calculator 
 Payoff Calculations 
 Loan Risk Analysis 
 Loan Process Tracking 
 And More… 



Fundraising 

CRM 

Investments 

Loans Fundraising 

General 
Ledger 

Donation Gift Entry Planned Giving Campaigns & Appeals 

Named Funds Pledges & Recurring Gifts 

Data Extracts for Special Mailings 



General Ledger 

CRM 

Investments 

Loans Fundraising 

General 
Ledger 

Complete Integrated GL Package 

General 
Ledger 

Investments 

Loans 

Fundraising 

Online 
Banking 

Accounts Payable 

Fixed Assets 

Accounts Receivable 

Fund Accounting 

Project Accounting 



Executive Dashboards 



Real-Time Data 

Customizable Manage Your Organization at a Glance 

Great Tool for Board Members & Executives 



Online Banking 



Easy Access 
View Investments, Loans, & 

Donations Online 

Purchase New Investments, Make Additional 
Deposits, Make Loan Payments….. All Online! 

Electronic Statements  
& Correspondence 



Contact Us 

Bob McLaughlin, President/CEO 

Phone:  317.713.2413   

Email:  support@ddi.org 

Website:  www.ddi.org 

**Please Take a Business Card and Setup an Appointment to Learn More 
Information on the DDI-Connect System** 


