
 

   Empowering your Constituents 

with Online Access 
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Show of Hands:  

 

Who can access their personal 

investments, loans, or donations 

online? 
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Show of Hands:  

 

Who currently has implemented an 

online solution for their constituents? 
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Statistics 
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Statistics 
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Statistics 
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The Financial Brand, https://thefinancialbrand.com 



Benefits of Online Access for your 

Constituents? 
 Convenience 
 Availability 
 Real-Time Access 
 Transaction History 
 Statements 
 And More… 

 Complete Transactions Online 
 New Investments 
 Recurring/One-time Investment Deposits 
 Loan Payments 

 
7 

©  DiscipleData, Inc.                                2014 User Group Meeting 



Benefits of Online Access for your 

Organization? 

 Less Inquiry Email & Calls to Support 

 Cost Savings with Electronic Statements 

 Increase in New Investment Deposits 

 Better Loan Payment Processing 

 Higher Level of Trust 

 Better Appeal to the 40’s and under Age Bracket 

 Better Donor Connection 

 Low Cost 
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Electronic Statement Savings 

The cost to mail a statement is between .60 - 
$1.00+ per statement when you figure in postage, 
paper, envelope, ink, and labor cost. 
 
Quick Example: 
 
500 Monthly Electronic Statements =  
 

$3600-$6000 Savings Per Year! 
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DDI Online Web Access 
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2 Versions of Online Access: 
 
• Inquiry Only Version 
• Transactional Version 



Enrollment 
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Enrollment 
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Enrollment 
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Enrollment 
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Enrollment 
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Enrollment 
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Enrollment 
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Enrollment 
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Enrollment 
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Account Access 
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Investment Summary 
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Investment Inquiry 
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Loan Summary 
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Loan Details 
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Loan Automatic Payment Settings 
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Loan Payment History 
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Loan Transaction History 
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Donation History 
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Electronic Statements 
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Transactional Online  

Access Version 
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Purchase a New Investment 
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Purchase a New Investment 
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Purchase a New Investment 
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Purchase a New Investment 
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Purchase a New Investment 
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Purchase a New Investment 
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Purchase a New Investment 
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Setup a Recurring Investment 
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Setup a Recurring Investment 
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Setup a Recurring Investment 
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Setup a One-Time Deposit 
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Setup a One-Time Deposit 
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Setup a One-Time Deposit 
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Setup a One-Time Deposit 
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Setup a One-Time Deposit 
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Setup a One-Time Deposit 
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Setup a One-Time Deposit 
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Setup a One-Time Deposit 
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Make a Loan Payment 
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Make a Loan Payment 
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Make a Loan Payment 
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Make a Loan Payment 
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Auto Enrollment 
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Auto Enrollment 
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Future Enhancements 
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Discussion, Questions, Comments 
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Patrick McHugh 
pmchugh@ddi.org 
317.713.2472 

mailto:pmchugh@ddi.org

