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Agenda

▪ Merge Form System Review + Review Online-CEF 

PDF Process 

▪ Finding Mailings in CRM 

▪ Information Query:

▪ Mass Mailings

▪ Mailing Labels

▪ Generic Forms

▪ Duplicate Address (and how to fix!) 

▪ Demo (if time permits)



Merge Form System Review



Merge Form System – Customize Your Message

Customizing your email messages



Merge Form System – Customize Your Message

Customizing your Letters 

▪ Additional document/backer option 



Merge Form System – Customize Your Message

Customizing your letters with a new logo! 

▪ Centralized logo maintenance 



Mail Record History 



Mail Record History 



Information Query

▪ Mass mailings 

▪ Generic forms

▪ Mailing labels for any mailings 

▪ Offering circular 

▪ Email list to upload to marketing sites like Constant Contact

▪ Update appeals 

▪ Update AI codes 

Information Query – What can you do?



Information Query Basics
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Combined Information Query



Information Query Scheduling



Duplicate Address Clean Up

Cleaning Up your NA16 Report



Questions?



Webinars and Touchbases

Webinars:

• Monthly hour long sessions 

• Open Q&A time at the end of the session

• Link to the webinar for future viewing

• PDF setup and checklist guide

• Cost per organization:  $75/month 

Touchbases:

• Free hour long sessions

• Monthly, Bi-Monthly, or Quarterly

• Discuss open or new requests, software needs, etc.

• Use allotted time for training on DDI-Connect™



Discussion, Questions, Comments

Kyle Bieda

kbieda@ddi.org

support@ddi.org

317.713.2480

mailto:kbieda@ddi.org

